de volksbank

Press release
Utrecht, the Netherlands 20 September 2021

Jeanine Helthuis and Petra van Hoeken appointed as
members of the Supervisory Board of de Volksbank

Upon the nomination by the Supervisory Board of de Volksbank, NLFI has appointed

Jeanine Helthuis and Petra van Hoeken to the Supervisory Board of de Volksbank N.V. with effect
from 20 September 2021. Jeanine Helthuis was nominated for appointment by the Works Council
of de Volksbank under its reinforced right of recommendation. Their term of office will run until
the General Meeting of Shareholders of 2025. The appointments have been approved by the
supervisory authorities.

Jeanine Helthuis has broad managerial experience at leading Dutch service providers. She has
held various board and senior management positions at several companies in the logistics sector
and in the financial services industry. Jeanine is currently Managing Director at Van Doorne, a
Dutch law firm. She is also a member of the Supervisory Board of ProRail and was a member of
the Supervisory Board of Van Lanschot Kempen until May 2021.

Petra van Hoeken has extensive managerial and banking experience with Dutch and international
banks. As Chief Risk Officer, Petra was a member of the Managing Board at various banks
including Rabobank and NIBC. Petra holds supervisory functions in the financial sector and in this
context she is a supervisory board member of Nordea and the Nederlandse Waterschapsbank.

Changes in committee chairmanships

Petra van Hoeken will be the Chair of the Risk & Compliance Committee (R&CC) and join the Audit
Committee (AC) as a member. She takes over the chair from Jos van Lange who has been
appointed Chairman of the AC with effect from 20 September 2021 and will remain on the R&CC
as a member. Jeanine Helthuis will chair the People and Organisation Committee and join the
R&CC as a member.

Gerard van Olphen, Chairman of the Supervisory Board of de Volksbank: “I am happy to welcome
our new Supervisory Board members Jeanine Helthuis and Petra van Hoeken, and | am glad that
Jos is taking the reins as Chairman of the Audit Committee. With the appointment of Jeanine and
Petra, the Supervisory Board is strengthened with experienced supervisory board members,
ensuring a balanced and complementary composition. As a complete team, we can now
contribute to de Volksbank’s transition to realise the strategy ‘better for each other - from
promise to impact."

The Supervisory Board is now at full strength, and presently consists of Gerard van Olphen
(Chairman), Jeanine Helthuis, Petra van Hoeken, Aloys Kregting and Jos van Lange.
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FOR MORE INFORMATION, PLEASE CONTACT:

Corporate Communications Investor Relations

Harmen van der Schoor Jacob Bosscha
harmen.vanderschoor@devolksbank.nl jacob.bosscha@devolksbank.nl
Mobile phone: +31 (0)6 - 10 11 73 63 Tel: +31 (0)30 - 291 42 46
Daphne Andriesse Davey Hak
daphne.andriesse@devolksbank.nl davey.hak@devolksbank.nl
Mobile phone: +31 (0)6 - 10 91 87 90 Tel: +31 (0)30 - 291 48 07

ABOUT DE VOLKSBANK N.V.

De Volksbank is the organisation behind SNS, ASN Bank, RegioBank and BLG Wonen and the
driving force in the background that develops banking products, processes and systems based on
human needs. By banking with a human touch, together we contribute to a financially healthy life
for everyone in the Netherlands. ASN Bank encourages sustainable progress, BLG Wonen makes
good housing accessible to everyone, RegioBank is an advocate of the local quality of life, and SNS
increases the financial resilience of people in the Netherlands. De Volksbank is located in Utrecht,
the Netherlands. More information: www.devolksbank.nl

DISCLAIMER

This press release contains only factual information and should not be regarded as an opinion or
recommendation concerning the purchase or sale of securities issued by de Volksbank N.V. This
press release does not contain any value judgement or predictions with respect to the financial
performance of de Volksbank N.V. If you do not want to receive any press releases from de
Volksbank N.V., please send an email to communicatie@devolksbank.nl.
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